How to change your whole house pre-filter

‘Haemann,

WATER CONDITIONING

In most applications, it is best practice to change filters every 3-6 months. If the water pressure decreases throughout your home, that is

typically a sign that the filter is clogged and needs replaced.

Step 1

Turn water off at both the inlet side of pre-filter
and outlet side.

Step 2

Relieve pressure from the pre-filter via red pressure
release button on top of pre-filter housing.

Step 3

Unscrew housing. It may be necessary to use a
prefilter wrench to loosen.

Note: It is common to lose the o-ring from housing
during pre-filter changes, located on the inner lip
of canister. Be sure to locate the o-ring. If you have

already lost the o-ring, please call us at 815-385-3093.

Step 4

Remove filter.

Step 5

Clean inside of filter housing with small amount of
household bleach or any rust-remover. Rinse clean.

Step 6

Replace filter.

Step 7

Screw housing back onto cap. Do not over-tighten!
Don’t use the wrench - hand tightening is sufficient.

Note: Be sure o-ring is in place and clean of all debris.
If o-ring appears dry to the touch, a small film of
non-petroleum plumbing lubricant should be applied
to ensure a good seal. If o-ring is scarred, stretched, or
damaged, it should be replaced.

Step 8

Turn water on and check for leaks.




